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Citizen s Charter
is a tool to bring in

Good & Responsive Governance
in Administration



CITIZEN S CHARTER

Good Governance is not a PeripheralActivity but lies at the
Core of Economic Development.

® Not New - Asoka,Akbar,Haroun al Rashid

e Citizen's Charter introduced in UK in 1992.

® Current - World Bank Paper / 10 th Plan Paper

® Primary Purpose -

1.To improve the quality of Service offered to the Citizen.
2. To insure better Citizen Satisfaction.

® Can be achieved through consultations with all the
stakeholders,adequate training to the personnel(at the cutting
edge level), attitudinal changes through

Effective Teamwork.
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