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Dear Shri Reddy,

| . i —— e
I would like to draw your kind attention to the various initiatives undertaken by my oftice over

| . 4 " . . .
the past one year, with a view to ensuting bettet service delivery to the Pensioners and GPFF

| subscribers, duting this difficult ime of the pandemic.

The measures and initiatives are outlined below:

A 1. Weekly Online Pension Samvaad: An outreach programme (‘Pension at the dootstep’)
which is held every Friday wherein the registered pensioners, from the comfort of their homes,
interact directly with the officials of my office over video call facility and are assisted in finding
resolutions to their Pension and GPF related issues and queries,

2. While the more IT aware pensiotiers can register online for the Pension Samvaad through a
simple form on my office’s website, for those pensioners who tay be mote art ease with or
prefer telephonic communication to connect, we have put in place a Toll-free number 1800-
22-0014. We have also set up a 24/7 Voicemail number 020-71177775, whereby the
penisioner may recotd his ot her request and receive a call back from my team within 2 working

days.

3. A dedicated pensiotiers’ email Helpdesk - helpdesk.mh Lac(@cag.pov.in- is in place to attend

to pensionets’ requests and DDO’s queries.
.-/
4. An online drop-box-the Pension/GPF Sewa Patra - is also available on my office website
to send 4 query ot problem through a brief form and reccive 2 response from my team.

5. A Dedicated Knowledge Channel hosting video modules on technical content related

pension  matters  is available on my office  website at  the URL

h(\) https://cag.gov.in/ae/mumbai/en/video-gallery

? 6. As patt of our in-personr Pension related outreach, Wurkshops with DDOs have been
conducted for the Director General of Police, Maharashtta and Commissionet of Police,
Mumbai offices and interactions with Pensioners’ Associations and Pension Adulats held at the

PAO Mumbai, Thane, Nashik, Pune, Palgarh, Satara, Ahmednagar and Kolhapur district
treasuries, with a view to increase awareness of these initiatives and address pensioners’

| concerns. k
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" A detailed informative booklet (in Marathi, English and Hindi languages) on the above
initiatives is available on my office website. The link for viewing and downloading the booklet is

https;//cag.gov.in /ae/mumbai {gg{pagg-ag-mtmbg}jgforman've-bonklet.

I would request you to kindly lend your support to these initiatives and share these initiatves
and the booklet, as above; with the heads of your line formations/ field offices for their information

and for the greater benefit of your Department’s retired personnel.

Your feedback and suggestions on further strengthening our service delivery to Pensioners
and GPF Subsctibets would be-welcome.

Regards,

Yourts sincerely,

Je @«‘ﬁ s
G ;

Shri B, Venugopal Reddy, O-“I

Principal Secretaty (Forest) 30. 6. WL

_Revenue and Forest Departnent,

Government of Maharashtra,

Mantralaya,

Mumbai - 400 032,
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